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OBJECTIVE Technical Writer
RELEVANT EXPERIENCE Professional with extensive experience writing, editing, designing and producing white papers; online, tech support, end-user, and help documents. Background includes e-commerce, information development, telecommunications, network systems management documentation, energy, semiconductors, desktop publishing. Additional experience: project management, testing new network systems, beta-version software. 

SOFTWARE Access 2003, Acrobat 7.0, Dreamweaver 3.0, Excel 2003, ForeHelp 3.0, FrameMaker 7.2, FrontPage 2000, Internet Explorer 8.0, Lotus Notes 5.0, Netscape Navigator 6.2, Netscape Composer 7.02, Office 2000, PageMaker, Photoshop 3.0, PowerPoint 2000, Quark XPress 3.33, Rational ClearCase 7.0, Rational ClearQuest 7.0, RoboHelp 7.0, SharePoint Server 2007, Visio 2003, Visual Source Safe 6.0, Windows XP, WinZip 7.0.
RECENT EXPERIENCE HIGHLIGHTS
	OneWest Bank, Austin, Texas
	Aug. 2011-present

	Contract technical writer/business analyst for regional bank home loan servicing division. Write or revise corporate policy, standard and procedure documents, job function guides in compliance with consent order from Office of Thrift Supervision. Interface extensively with subject matter experts, project managers, executives and lawyers. Use Microsoft Office 2007, Internet Explorer 8, SharePoint Server 2007, Mercury Search.


	Texas Health Services Department, Austin, Texas
	Sep. 2008-Aug. 2010

	Contract technical writer for WIC Field Software Group, Nutrition Services Support. Wrote documentation suite covering all facets of federally mandated upgrade to database and claims-processing application to reimburse vendors participating in nutrition program. Interfaced with engineers, project managers. Used Microsoft Office 2007, RoboHelp 7, Rational ClearCase 7.0, Rational ClearQuest 7.0.


	IBM, Austin, Texas
	Feb.-May 2008

	Contract technical writer. Wrote internal procedure guides, maintenance and operation manuals, and reference works for servers used by Texas Department of Licensing and Regulation; wrote executive summary of Texas disaster recovery plan for IBM Global Services Integrated Technology Delivery Group. Used Microsoft Office 2003, Visio 2003, Windows XP. 


	Dell, Round Rock, Texas
	Nov. 2007-Feb. 2008

	Contract technical writer for Enterprise System Services division. Wrote software, hardware installation, provisioning, maintenance, farm creation, internal procedures for Dell virtualization software application. Interfaced with subject matter experts. Scope of assignment expanded to consolidate, update global server patching process for Windows, SQL, AIX, Linux, Solaris. Used Microsoft Office 2003, Windows XP. 


	Accretech USA, Austin, Texas
	Nov. 2005-Aug. 2007

	Contract technical writer for semiconductor equipment company. Wrote automation, on-site, remote operations, and process engineering manuals; co-wrote facilities installation, maintenance manuals, and field engineer notes, for award-winning wafer edge-cutting system for use in semiconductor fabrication plant with Class 100 clean room. Interfaced extensively with subject matter experts. Monitored documents to completion. Participated in project milestone review meetings. Praised by vice president of technology and product development for raising standards of company’s documentation. Used FrameMaker 7.2, Windows 2000 Professional. 


	Movêro Inc. (formerly Movêro Technology), Austin, Texas
	July-Aug. 2005

	Contract technical writer for managed wireless solutions start-up. Wrote or rewrote extensive variety of material, including procedural guides, ad copy, white papers, documentation templates, in accord with ISO 9000 standards, and the employee handbook. Interfaced extensively with subject matter experts. Used Mozilla Firefox 1.0.3., Windows XP, Office 2003. 


	ERCOT, Taylor, Texas
	Dec. 2004-Apr. 2005

	Contract technical writer for Market Operations group. Wrote training guides and PowerPoint summaries for revised energy-trading protocols for Texas utilities, aftermarket procedure guide for internal use. Interfaced with engineers, project managers to translate technical information for non-technical audience. Used Windows XP, Office 2003, Microsoft Office Project.


	Key Energy, Midland, Texas
	Jan.-Sep 2004

	Technical writer on telecommuting contract. Created user’s guides, training manuals for first-version data-capture software and hardware for oil rigs. Wrote documentation at different communication levels to reach different people. Also created documentation format standards. Used Windows XP, Office 2000. 


	Dell, Round Rock, Texas
	Nov. 2002-Apr. 2003

	Contract technical editor for Technical Support Training division. Edited, designed document templates. Edited, performed quality assurance on customer training documents. Migrated documents from Word to FrameMaker 7.0 format. Wrote supplemental workaround guide on several new FrameMaker features. Used Office 2002, Windows XP, Acrobat 5.0, HomeSite 4.5.2.


	EDUCATION
	B.A., Journalism, University of Oregon, 1992

	
	Computer training, Linn-Benton Community College, 1998-1999

	
	Computer training, Public Electronic Access to Knowledge, 1998-1999

	
	Computer training, DocuCentric Corporation, 2002
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