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MEDICAID SYSTEM

Secure, Cost-Effective Wireless Solution


The State of Florida’s Medicaid Agency needed a solution to provide patient-specific medication history and comprehensive drug interaction reports, seamlessly integrated around Medicaid’s Preferred Drug List. Florida Medicaid providers needed real-time information to make the most informed medication decisions for their patients at the point of care. By providing a complete view of the patient’s drug history and the State’s prescribing guidelines, regimens can be fine-tuned to achieve the intended outcomes, address compliance, and avoid adverse medication events, all of which will result in cost savings for the State and improved outcomes for Medicaid beneficiaries. In addition to drug interaction, fraud prevention and plan recruiting were identified as key metrics to judge return on investment.

Access at the Point of Care

Movero delivered a solution by combining the wealth of drug information provided by Gold Standard Multimedia’s eMPOWERx™ system, the security and flexibility of the Pocket PC platform and the reliability of the Sprint CDMA network. Florida Medicaid realized improved patient care, reduced fraud and optimization of medication costs. Initially supplied to 1,000 providers the program has been expanded to include an additional 2500 providers. Movero’s mobility expertise and Sprint’s high-speed wireless data capabilities, coupled with GSM’s clinical and software capabilities, enabled one cohesive solution to be applied to the Florida Medicaid program. 


“Empowering our providers to better meet their patient’s needs through the use of new technology is the type of innovative partnerships that Florida Medicaid is participating in to better serve both our providers and patients.” stated Deputy Secretary for Medicaid, Bob Sharpe. 

Within the first six months of implementation, the impact of the eMPOWERx program on patient medication histories for participating physicians was evident. Preliminary data demonstrates:

· A significant improvement in severe drug interactions, with the eMPOWERx group showing an absolute reduction of 4 percent when compared to a controlled group of Medicaid providers.

· Cost savings, including an average of 15 fewer prescriptions written per physician per month due to improved utilization and a decrease in duplicative therapies that can lead to adverse drug events. On average, the reduction in prescriptions alone saves Florida Medicaid an estimated $750 per provider, per month. Estimated $80 million per year overall.

· Fraud reduction, based on anecdotal reports indicating a decline in narcotics prescriptions for suspected “doctor shoppers.”

· A high utilization rate, with 65 percent of participating physicians downloading patient data at least once per week.

Working to improve access to affordable, quality health care to all Floridians, the state Agency for Health Care Administration administers Florida's $14 billion Medicaid program, licenses and regulates more than 32,000 health care facilities and 25 health maintenance organizations, and publishes health care data and statistics.
