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OBJECTIVE Technical Writer

RELEVANT EXPERIENCE Professional with extensive experience writing, editing, designing and producing white papers; online, tech support, end-user, and help documents. Projects include e-commerce, information development, telecommunications, network systems management, additive printers, semiconductors, banking, and desktop publishing. Additional experience: project management, testing new network systems, beta-version software. 

SOFTWARE Acrobat DC, Expression Web 4, FrameMaker 12, Google Chrome 40, Google Docs, Jing 2.8, Office 365 Pro Plus, Microsoft Edge, Rational ClearCase 7.0, Rational ClearQuest 7.0, RoboHelp 7.0, SharePoint Server 2007, TortoiseSVN 1.9, Visio 2016, Visual Source Safe 6.0, Windows 10 Enterprise.

RECENT EXPERIENCE HIGHLIGHTS

	EOS North America, Pflugerville, Texas
	May 2021-Sep. 2022

	Contract technical writer for industrial additive printer manufacturer. Wrote, co-wrote field service, assembly, user manufacturing verification test manuals, inventory software procedures, parts catalog for new 3-D printer in compliance with ISO 9001 standards. Coordinated efforts with experts. Used Office 365, Acrobat DC, Microsoft Teams, Windows 10 Enterprise.


	Deaton Engineering, Georgetown, Texas
	Jul.-Dec. 2020

	Contract technical writer for consultant engineering company. Wrote documentation suites for clients' first-version liquid immersion cooling system and food vending machine. Also created documentation format standards, coordinated efforts with subject matter experts. Used Office 365, Windows 10, Dropbox, Google Docs, Citrix Files for Windows.


	EZCORP, Rollingwood, Texas
	Feb.-May 2019

	Contract technical writer.  Assembled, edited database system manuals to comply with Sarbanes-Oxley Act. Also created documentation format standards. Supervised subject matter experts. Praised by vice president of IT Operations for documentation. Used Office 365 Pro Plus, Visio 2016, Windows 10 Enterprise, Skype for Business.


	Applied Materials, Austin, Texas
	Feb.-Oct. 2018

	Contract technical writer. Cleared Test Engineering group’s backlog of test fixture manuals for semiconductor equipment manufacturer. Worked with group engineers and technicians to ECO-release test fixture manuals. Used Office 365 Pro Plus, Skype for Business 2016, Visio 2013, Windows 10 Enterprise.


	Microsemi, Austin, Texas
	Feb.-Aug. 2016

	Contract technical writer. Updated international manufacturer’s firmware documentation about next-generation speech recognition, echo- and noise-reduction audio components for technical audience. Used FrameMaker 11, Visio 2010, Acrobat DC, TortoiseSVN 1.9, ExtendScript Toolkit CS6, Windows 7 Enterprise.


	TMF Health Quality Institute, Austin, Texas
	Aug.-Oct. 2015

	Contract technical writer for healthcare nonprofit. Documented IT department security, administrative procedures for federally mandated update under tight deadline pressure with minimal supervision. Worked closely with subject matter experts. Used Windows 7 Enterprise, Office 2010.


	T.A.K.E. Supply Chain, Austin, Texas
	Dec. 2014-Jan. 2015

	Contract technical writer. Updated user, sysadmin guides for supply chain management applications. Worked closely with subject matter experts. Used FrameMaker 12, Acrobat Pro XI Pro, Windows 7 Enterprise, Google Chrome 40.


	MP Cloud Technologies (formerly MedaPoint), Austin, Texas
	Mar.-Jun. 2014

	Contract consultant for medical software company. Wrote user, sysadmin guides for dispatch and billing applications under tight deadline pressure. Worked closely with subject matter experts. Used Google Chrome 35, Jing 2.8, Office 2010.


	OneWest Bank, Austin, Texas
	Aug. 2011-Mar. 2012

	Contract technical writer/business analyst for regional bank home loan servicing division. Wrote or revised corporate policy, standard and procedure documents, job function guides in compliance with consent order from Office of Thrift Supervision. Interfaced extensively with subject matter experts, project managers, executives and lawyers. Used Microsoft Office 2007, Internet Explorer 8, SharePoint Server 2007, Mercury Search.


	Texas Health Services Department, Austin, Texas
	Sep. 2008-Aug. 2010

	Contract technical writer for WIC Field Software Group, Nutrition Services Support. Wrote documentation suite covering all facets of federally mandated upgrade to database and claims-processing application to reimburse vendors participating in nutrition program. Used Microsoft Office 2007, RoboHelp 7.0, Rational ClearCase 7.0, Rational ClearQuest 7.0.


	IBM, Austin, Texas
	Feb.-May 2008

	Contract technical writer. Wrote internal procedure guides, maintenance and operation manuals, and reference works for servers used by Texas Department of Licensing and Regulation; wrote executive summary of Texas disaster recovery plan for IBM Global Services Integrated Technology Delivery Group. Used Microsoft Office 2003, Visio 2003, Windows XP. 


	EDUCATION
	B.A., Journalism, University of Oregon, 1992

	
	DITA, LearningDITA.com, 2020
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